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ZZZ�IOFJLO�LW ZZZ�FLVOVFXROD�LW ZZZ�XLOVFXROD�LW ZZZ�VQDOV�LW ZZZ�JLOGD�XQDPV�LW

&RVD�IDUH�LQ�RFFDVLRQH�GHOOR�VFLRSHUR�
JHQHUDOH�GHO�SURVVLPR���JLXJQR�QHOOD�

VFXROD
�DGHPSLPHQWL��PRGDOLWj�GL�DGHVLRQH�H�SURFHGXUH�

,�6(59,=,�0,1,0,�(�,/ &217,1*(17(

/D�VRVSHQVLRQH�GHOOH�DWWLYLWj�GLGDWWLFKH�LQ�SUHVHQ]D��SHU�LO�SHUVRQDOH�GRFHQWH��H�
OD�SRVVLELOH�SUHVWD]LRQH�GHO�VHUYL]LR�LQ�PRGDOLWj�DJLOH��SHU�TXHOOR�FKH�ULJXDUGD�LO�
SHUVRQDOH� $7$�� GHWHUPLQD�� QDWXUDOPHQWH�� OD� QHFHVVLWj� GL� DGDWWDPHQWR� GHOOH�
GLVSRVL]LRQL�GHOOD�/������� H�GHOO¶DFFRUGR�DWWXDWLYR�DOOHJDWR�DO�&&1/����� DOOD�
VLWXD]LRQH VSHFLILFD� GHOO¶DWWXDOH� PRPHQWR�� SXU� VHPSUH� QHO� ULVSHWWR� GHOOH�
SUHVFUL]LRQL�LYL�SUHYLVWH��DQFKH�SHU�TXHOOR FKH�ULJXDUGD�L�VHUYL]L�HVVHQ]LDOL�GD�
JDUDQWLUH�

6(59,=,�(66(1=,$/, '$�$66,&85$5( &217,1*(17,�3(5621$/(�$7$�

�DFFRUGR�QD]LRQDOH�
4XDOVLDVL� HVDPH� H� VFUXWLQL� ILQDOL
ULJXDUGDQWL OH�FODVVL�WHUPLQDOL�FKH�GHYRQR�
VRVWHQHUH�JOL�HVDPL

x XQ� DVVLVWHQWH� DPPLQLVWUDWLYR� SHU� OH�
DWWLYLWj GL�QDWXUD DPPLQLVWUDWLYD�

x XQ� DVVLVWHQWH� WHFQLFR� GHOO
DUHD�
VSHFLILFD� QHL� FDVL� LQ� FXL� LO� WLSR� GL�
HVDPH�SUHYHGH�O
XVR GHL�ODERUDWRUL

x XQ� FROODERUDWRUH� VFRODVWLFR� SHU�
O
DSHUWXUD H� FKLXVXUD� GHL� ORFDOL
VFRODVWLFL

&XUD�GHO�EHVWLDPH��VROR�LVWLWXWR�DJUDULR� x XQ�DVVLVWHQWH�WHFQLFR�GL�D]LHQGD
DJUDULD�

x XQ�FROODERUDWRUH�VFRODVWLFR WHFQLFR�

x XQ� FROODERUDWRUH� VFRODVWLFR� SHU�
O
DSHUWXUD� H� OD� FKLXVXUD� GHL� ORFDOL�
VFRODVWLFL

4XLQGL�

QRQ� q� SUHVWD]LRQH� LQGLVSHQVDELOH� O
DSHUWXUD� GHOOD� VFXROD�� Qp� OD� JHQHULFD� YLJLODQ]D�
DOO
LQJUHVVR R�DOO
LQWHUQR�GHOOD�VFXROD�R�GL�WXWWL�L�SOHVVL��&RVL�FRPH QRQ�q�SUHYLVWR�QHVVXQ�
REEOLJR� GL� VYROJLPHQWR�GL� DWWLYLWj� GL� VHJUHWHULD�� VDOYR�TXHOOH� LQGLFDWH� VRSUD� LQ FDVR�GL�
VHUYL]L�HVVHQ]LDOL�GD�DVVLFXUDUH� 6H�LO�'LULJHQWH�VFRODVWLFR��LQ�DVVHQ]D�GL�VHUYL]L�HVVHQ]LDOL�
GD�DVVLFXUDUH��IRUPDVVH�XQLODWHUDOPHQWH�XQ�FRQWLQJHQWH�SHU�TXHVWH�SUHVWD]LRQL��DSHUWXUD�
VFXROD��JHQHULFD�YLJLODQ]D�DOO¶LQJUHVVR��FLz�VL�FRQILJXUHUHEEH FRPH DWWLYLWj DQWLVLQGDFDOH�

,O� 'LULJHQWH� VFRODVWLFR� QRQ� SXz� XQLODWHUDOPHQWH� GHFLGHUH� FRPH� IRUPDUH� LO� FRQWLQJHQWH
JLDFFKp�L�FULWHUL�GL�IRUPD]LRQH�VRQR�GHILQLWL�GDO�FRQWUDWWR�GL�VFXROD��6H�LO�FRQWUDWWR�GL�VFXROD
QRQ�DYHVVH�GHILQLWR�WDOL�FULWHUL� 'LULJHQWH�VFRODVWLFR�H�568�SRWUHEEHUR�FRQFRUGDUH�FULWHUL�
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WUDQVLWRUL� GL� IRUPD]LRQH� GHO� FRQWLQJHQWH�� 6H� QHDQFKH� TXHVWR� DFFDGHVVH�� LO� 'LULJHQWH�
VFRODVWLFR�q�WHQXWR�FRPXQTXH D LQIRUPDUH�OD�568�LQ�PHULWR�DL�FULWHUL�FKH�LQWHQGH�DGRWWDUH��
8QD�GHFLVLRQH�XQLODWHUDOH�VL�FRQILJXUHUHEEH�FRPH�DWWLYLWj�DQWLVLQGDFDOH�

$'(6,21(�$//2�6&,23(52�
,Q� FRQVLGHUD]LRQH� GHOOH� SDUWLFRODUL� FRQGL]LRQL� LQ� FXL� VL� VYROJH� DWWXDOPHQWH� LO� VHUYL]LR�� LO�
SHUVRQDOH�FKH�LQWHQGH�DGHULUH�DOOR�VFLRSHUR�GHYH�GDUQH�IRUPDOH�FRPXQLFD]LRQH� QHO�FRUVR�
GHOOD�JLRUQDWD LQ�FXL�VL�VYROJH�OR�VFLRSHUR��DOO
LVWLWXWR�LQ�FXL�SUHVWD�VHUYL]LR��
1RQ�SXz�SDUWHFLSDUH�DOOR�VFLRSHUR�FKL� LQ�TXHO�JLRUQR QRQ�DEELD REEOLJKL�GL�VHUYL]LR�FKH�
ULVXOWLQR�GDJOL�DWWL�SURJUDPPDWL�FRPH�DG�HVHPSLR��DWWLYLWj�GLGDWWLFD�D�GLVWDQ]D� ULXQLRQL�
GHL� FRQVLJOL� GL� FODVVH�� LQWHUFODVVH� R� LQWHUVH]LRQH� R� DOWUR� ,Q� FDVR� GL� HVDPL� R� VFUXWLQL�
ULJXDUGDQWL� FODVVL� FRQ� HVDPL�� LO� GRFHQWH� QRQ� SXz� VFLRSHUDUH� �YHGL� VFKHGD� VXL� VHUYL]L�
HVVHQ]LDOL�VRSUD���
,O� SHUVRQDOH� GRFHQWH� FKH� QHOOD� JLRUQDWD� GHOO¶�� JLXJQR� QRQ� KD� DOFXQ� WLSR� GL�
LPSHJQR�H�FKH��SHUWDQWR��QRQ�SXz�DGHULUH�DOOR�VFLRSHUR�JHQHUDOH��SXz GRQDUH�DOOD�
3URWH]LRQH� &LYLOH �VROR� YRORQWDULDPHQWH�� O¶HTXLYDOHQWH� GL� XQD� JLRUQDWD� GL�
DGHVLRQH�DOOR�VFLRSHUR�R�DOWUD�FLIUD� FRQ�OD�FDXVDOH�

,QL]LDWLYD�SHU�OD�VFXROD
��JLXJQR������� LR�VFLRSHUR�SHU�OD�VFXROD

,O�SHUVRQDOH�$WD��IHUPL�UHVWDQGR�JOL�REEOLJKL�D�JDUDQWLUH�OH�SUHVWD]LRQL IXQ]LRQDOL�DL�VHUYL]L�
HVVHQ]LDOL� QHO� FDVR� ULFRUUDQR� OH� FRQGL]LRQL� FRPH� VSHFLILFDWR� VRSUD��� YLVWD� OD� SDUWLFRODUH�
VLWXD]LRQH�GHO�PRPHQWR� LQ�FDVR�GL�DGHVLRQH DOOR�VFLRSHUR� VH�LQ�6PDUW�:RUNLQJ��ODYRUR�D�
GLVWDQ]D���FRPXQLFKHUj IRUPDOPHQWH�DOOD�VFXROD�FKH�QRQ�HIIHWWXHUj�LO�ODYRUR�DVVHJQDWR��

,O�'LULJHQWH�VFRODVWLFR�FKH�DGHULVFH�DOOR�VFLRSHUR�IRUQLVFH FRPXQLFD]LRQH�DOO¶865�GDQGR�
LQGLFD]LRQL�VX�FKL� OR�VRVWLWXLVFH�H�TXDOL� IXQ]LRQL�HVVHQ]LDOL�GL�GLUH]LRQH�SRWUj�VYROJHUH� LO�
JLRUQR�GL�VFLRSHUR�

3HU� HYLWDUH� FKH� OD� FRPXQLFD]LRQH� GL� DGHVLRQH� DOOR� VFLRSHUR� DVVXPD� FDUDWWHUH�
SUHYHQWLYR� GHYH�HVVHUH HIIHWWXDWD�GDOO¶LQWHUHVVDWR�VROR�QHO�FRUVR GHOOD�JLRUQDWD�
GHOO¶��JLXJQR�

6&587,1,��DWWHQ]LRQH���

/¶DFFRUGR� LQ� DSSOLFD]LRQH� GHOOD� /HJJH� ������� SUHYHGH� FKH� JOL� VFLRSHUL� SURFODPDWL� H�
FRQFRPLWDQWL�FRQ�OH�JLRUQDWH�QHOOH�TXDOL�VLD�SUHYLVWD�O¶HIIHWWXD]LRQH�GHJOL�VFUXWLQL�ILQDOL�QRQ�
GHYRQR�GLIIHULUQH�OD�FRQFOXVLRQH�QHL�VROL�FDVL�LQ�FXL�LO�FRPSLPHQWR�GHOO¶DWWLYLWj�YDOXWDWLYD�
VLD�SURSHGHXWLFR�DOOR�VYROJLPHQWR�GHJOL�HVDPL�FRQFOXVLYL�GHL�FLFOL�GL�LVWUX]LRQH��1HJOL�DOWUL�
FDVL� JOL� VFLRSHUL� QRQ� GHYRQR� FRPXQTXH� FRPSRUWDUH� XQ� GLIIHULPHQWR� GHOOH�
RSHUD]LRQL�GL�VFUXWLQLR�VXSHULRUH�D���JLRUQL�ULVSHWWR�DOOD�VFDGHQ]D�SURJUDPPDWD�
GHOOD�FRQFOXVLRQH��*OL�VFUXWLQL�QRQ�VYROWL�SHU�VFLRSHUR�QRQ�SRVVRQR�HVVHUH�ULQYLDWL�DOOH�
RUH� VXFFHVVLYH� GHOOD� VWHVVD� JLRUQDWD �FRQILJXUDQGRVL�� DOWULPHQWL�� XQD� DWWLYLWj�
DQWLVLQGDFDOH��
,QIDWWL��FRPH�VRSUD�ULSRUWDWR��O¶DFFRUGR�DWWXDWLYR�GHOOD�OHJJH����������FKH�UHJRODPHQWD�L�
VHUYL]L�HVVHQ]LDOL�LQ�FDVR�GL�VFLRSHUR��SUHYHGH�HVSOLFLWDPHQWH�FKH�OH�RSHUD]LRQL�GL�VFUXWLQLR�
GHOOH� FODVVL� QRQ� GL� HVDPH� SRVVDQR� HVVHUH� GLIIHULWL� QRQ� ROWUH� FLQTXH� JLRUQL� ULVSHWWR� DOOD�
VFDGHQ]D� SURJUDPPDWD� GHOOD� FRQFOXVLRQH�� /D� QRUPD�� FLRq�� SDUWH� GDOOD� HYLGHQWH
FRQVLGHUD]LRQH� FKH� JOL� VFUXWLQL� QRQ� HIIHWWXDWL� VL� ULQYLDQR� DL� JLRUQL� �H� QRQ� DOOH� RUH��
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VXFFHVVLYL��DQFKH�SHUFKp�UDJLRQHYROPHQWH�IRQGDWD�VXOO¶LGHD�FKH�OD�ULFRQYRFD]LRQH�GHEED�
VHJXLUH�XQD�SURFHGXUD�FKH�QRQ�SUHYHGH�OD�SHUPDQHQWH�GLVSRQLELOLWj�QHOOD�VWHVVD�JLRUQDWD�
GHO�GRFHQWH�LQ�VFLRSHUR�
2JQL�DOWUD� LQWHUSUHWD]LRQH�ULVXOWD�DUELWUDULD�H� IXRUL�QRUPD�H�FRPH�WDOH� LPSXJQDELOH�SHU�
YLROD]LRQH�GHL�GLULWWL�VLQGDFDOL�

2JQL� FRPSRUWDPHQWR� OHVLYR� GHO� GLULWWR� GL� VFLRSHUR� GHYH� HVVHUH� FRPXQLFDWR�
LPPHGLDWDPHQWH� DO� VLQGDFDWR� SHU� OH� LQL]LDWLYH� RSSRUWXQH�� 8Q� SULPR� LQWHUYHQWR� GHO�
6LQGDFDWR�SURYLQFLDOH�R�GHOOD�568�SXz�FRQVLVWHUH��TXDQGR�q�QHFHVVDULR��QHO�GLIILGDUH�LO�
'LULJHQWH�VFRODVWLFR�D�QRQ�DWWXDUH�LQL]LDWLYH�DQWLVLQGDFDOL�


